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Voted BEST  
CREDIT UNION!
URW is pleased to announce that we 
have been voted Best Credit Union for our 
South Boston Branch, Chatham Branch, 
Lowes Branch, and Arnett Branch! Thank 
you to all our members who made this 
possible, without our members’ loyalty, 
dedication, and support we would not 
continue to thrive. Thank you for being the 
BEST part of URW. 

HERE WE GROW AGAIN!
We are thrilled to have two new 
branches coming in 2024! Follow us on 
all our socials to stay up to date on the 
new branches!

Celebrating 75 Years
THURSDAY, OCTOBER 19, 2023

On October 19, 2023, URW Community Federal Credit Union will join over 
56,000 credit unions around the world to celebrate International Credit Union 
(ICU) Day®. ICU Day highlights the many ways that credit unions across the 
world help members work towards achieving their financial goals. Credit 
unions were built on the principle of “people helping people,” and we’ve 
seen that philosophy in action for more than 100 years, with credit unions 
providing access to affordable financial products and striving to meet the 
needs of underserved communities. This year marks the 75th anniversary of 
ICU Day, and URW is honored to be a part of this proud tradition. 

We invite you to join us at the URW Lowes Branch from 3:00-5:00 p.m. on 
Thursday, October 19 for a fun-filled day as we celebrate International Credit 
Union Day® with our members. We look forward to celebrating with you!

GO PLACES 
With a Low-Rate Auto Loan

You’ve got places to go and things to see, and we’ve  
got the low-rate auto loan to help you get there. 

URW auto loans feature: Rates as low as 4.45%
TERMS UP TO 108 MONTHS*

Convenient Application Process  |  Local Financing  |  And More

      While other financial institutions are raising rates,  
           URW Community Federal Credit Union is remaining steady  

            to help you save money. Stop by the Credit Union to see how  
           low your auto rate can go when you finance with URW. 

*APR = Annual Percentage Rate. Quoted rate is the lowest available rate. Your rate will be based 
on your credit history and may be higher. Rates and terms subject to change without notice.

Please help us ensure no child is cold this 
season. Our mission is to collect as many clean, 
gently used coats as possible to donate to the 
Danville/Pittsylvania County Social Services. We 
will be accepting new or gently used donations 
of the following items at all URW branch 
locations:

WINTER COATS  |  RAINCOATS
SWEATSHIRTS  |  FLANNELS

SHARE 
CERTIFICATE  
Limited Time Offer
‘Tis the season for extra savings!  
If you love to make the most of your 
savings, our 12-Month Share Certificate 
Special is one you won’t want to miss. 

12-Month Share Certificate Special

5.64% APY*
(WITH MINIMUM OF $100,000 NEW MONEY)

Stop by the Credit Union to learn more 
today.
*APY=Annual Percentage Yield.  
Offer subject to change at any time.
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WARM
PLEASE HELP US IN ENSURING NO
CHILD IS COLD THIS SEASON. OUR
MISSION IS TO COLLECT AS MANY
CLEAN, GENTLY USED COATS TO
DONATE TO SOCIAL SERVICES.

PLEASE JOIN US IN KEEPING OUR
COMMUNITY WARM. 

 
Donation Deadline:

Drop Of Location:

1st Round: 
October 31st
2nd Round: 

November 30th

ALL URW BRANCHES

COAT DRIVE

®
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Enjoy Safe Shopping All Season Long

TOOLS TO PROTECT YOURSELF FROM ONLINE SCAMMERS

As we approach the season for holiday shopping, vacationing, and celebrating, it is important 
to remember that it’s never vacation time for cybercriminals. Consider these URW tools to help 

you avoid falling victim to holiday season fraud.

URW Mobile App. Our mobile banking app provides secure 24/7 access to your credit union 
accounts, so you can view transaction history and account balances virtually anywhere and 

anytime. Plus, easily transfer funds, pay bills, place stop payments, find ATM and office locations, 
and much more.

URW DNAWeb. If you prefer to manage your accounts from a computer, DNAWeb offers all the 
same benefits and features as the URW Mobile App simply by logging in online.

SecurLOCK  Equip. The SecurLOCK app is a simple, secure way to manage and monitor your 
URW debit and credit cards. With SecurLOCK, you can turn your cards on and off; control how, 
when, and where they can be used; receive real-time usage alerts; and more. 

Visit your app store to download the URW Mobile and SecurLOCK Equip apps to start protecting 
your accounts and cards today.

Tips to Stay Out of DEBT This Christmas
Try a new gifting rule with your kids. Instead 
of bringing more toys and more chaos into the 
house, consider focusing on quality instead of 
quantity with the 3-gift rule (something they 
want, something they need, and something to 
read) or the 4-gift rule (something they want, 
something they need, something to wear, and 
something to read). 

Skip (or reduce) the Christmas cards. 
Christmas cards are a fun tradition, but they can 
be quite costly depending on your Christmas card 
list. If you’re a die-hard Christmas card person, 
consider reducing your costs with DIY cards, 
by buying cards after the holiday season when 
they are on clearance (for next year), shortening 
your Christmas card list, or sending a Christmas 
email with a photo instead of a printed card.

Just say no. Doing away with gifts for 
extended family or friends can be hard, 
but chances are that by telling friends and 
extended family that you just can’t afford to 
do gifts for everyone, you may be relieving a 
financial burden on others too.

Have a Secret Santa. If you’ve got group 
events, try a Secret Santa gift exchange 
instead of buying individual gifts for 
everyone, and set a spending limit.

Use gift cards. The holidays are a great 
opportunity to regift gift cards that you’ve been 
given throughout the year or to repurpose them 
by using them to purchase gifts for others. 
Purchasing gift cards as gifts is also a great way 
to stick to your holiday budget by removing the 
temptation to overspend. 

Gift homemade gifts. Who doesn’t love 
a freshly baked holiday goodie? Instead of 
purchasing gifts for friends, neighbors or 
extended family, consider making seasonings, hot 
cocoa bombs or jars, baked goods, or a DIY home 
décor item.

Open a URW Christmas Club Account. A 
Christmas Club account is a special account 
dedicated to saving for the holidays. Ideally, a 
Christmas Club account works best if you begin 
utilizing it at the start of the year, so if you haven’t 
opened a club account for this year yet, consider 
opening one for the 2024 holiday season. All 
it takes to open an account is a $5.00 deposit. 
There’s no minimum balance requirement, 
and your accumulated funds will automatically 
transfer to your URW Checking or Share Savings 
Account on November 1st each year. Getting 
started is easy! Speak with a member service 
representative to get in the club today.

A Note for Christmas Club Accountholders:
Your accumulated savings and dividends will be transferred to your designated 

account on November 1st, just in time for the holiday shopping season! 

REMEMBER: Your account will automatically renew for 2024,  
so you can continue making deposits to it without interruption.



MAY’S EMPLOYEE  
OF THE MONTH:

ASHLEY WILLIAMSON
Ashley is our Head Member 

Service Specialist at the Arnett 
Branch. She goes above and 

beyond for our members to ensure 
their needs are well taken care of. 

She motivates and encourages 
her team to perform to the best of 

their ability each day!

JUNE’S EMPLOYEE  
OF THE MONTH:
GREG MCINTYRE

Greg is one of our Member Service 
Specialists at URW! Greg always 

makes himself available when help 
is needed and goes above and 

beyond to assist our members. He 
comes in with his head high and 

radiates positivity throughout URW.

JULY’S EMPLOYEE  
OF THE MONTH:
ERICA DABNEY

Erica is our Relationship Manager 
and Card Specialist! Erica was 
nominated for her knowledge, 

actions, kindness, and willingness 
to always help her co-workers 

and members. Erica wears many 
hats and is very knowledgeable 
in various departments. When 

someone asks for help, she 
springs into action. She will 

always sign up to work URW 
events and spend time serving the 

community.

Holiday Skip-A-Pay is Back!
With the holiday season right around the corner, it’s the 
perfect time to free up some cash. URW’s Holiday Skip‐A‐
Payment Program can let you do just that! With Skip-A-Pay, 
you can choose to skip your December or January payment 
on your URW loan(s) and enjoy the extra cash for whatever 
you like this holiday season. 

HERE’S HOW IT WORKS: 

	§ Simply choose which month (December or January) and 
which loan payment(s) you would like to skip. If you have 
more than one URW loan, you can skip the payment for 
each one (excluding Real Estate loans).

	§ Pay a $25 processing fee for each payment skipped. 
We can deduct the processing fee from your savings or 
checking account, so you don’t have to send us money.

	§ If you make your loan payments by Payroll Deduction or 
Direct Deposit each month, your skipped payment will 
not be deducted from your account.

	§ Interest will continue to accumulate on your loan during 
the month you skip your payment.

	§ Your Skip-A-Pay request must be in our office at least 
five business days before your payment(s) due date. 
Failure to do so will void this offer. 

	§ To sign up for our Holiday Skip-A-Pay, simply stop by 
one of our branches!

To be eligible for our Skip-A-Pay Program, your credit 
score must be 600 or higher, and you must have been 
making your payments on time for at least six months 
to be eligible to skip a payment on your URW loan. 
Other restrictions may apply. Please contact the 
Credit Union for details.

Announcements Announcements 
SHRED DAY

October 19  |  3:00-5:00pm
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as Loan Application 

What’s On Your  
Winter Wish List?
Go ahead—make your list and check it 
twice. Our Christmas Loan is here to help 
make your holiday dreams become reality. 

Christmas Loan
UP TO $3,000  |  12-MONTH TERM

AS LOW AS 14.5% 
WITH PAYROLL DEDUCTION*

Applying is easy! Stop by one of URW’s 
convenient branches to apply in person, or apply online 
by scanning the QR Code below. We’ll process your 
paperwork, contact you when everything’s 
ready to sign, and then deposit your loan 
proceeds into your account as early as 
November 1, 2023.
*This is not a guaranteed approval. Certain 
conditions apply. APR for Christmas Loans is 15.0% 
or 14.5% APR with Payroll Deduction. 
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Federally insured by NCUA.

Arnett Branch 
539 Arnett Boulavard | Danville, VA 

Lobby Hours: Mon & Fri 7:30am - 5:00pm 
Tues - Thurs 9:00am - 5:00pm 

Saturday 9:00am - 1:00pm 
Drive Thru: Mon - Fri 7:30am - 6:00pm 

Saturday 7:00am - 1:00pm
Lowes (Main) Branch 

314 Lowes Drive | Danville, VA 
Lobby Hours: Mon - Fri 9:00am - 5:00pm 

Drive Thru: Mon - Fri 7:30am - 6:00pm 
Saturday 7:00am - 1:00pm

Sovah Branch 
142 S. Main Street | Danville, VA 

Lobby Hours: Mon - Fri 7:00am - 4:00pm
Tightsqueeze Branch 

13701 US Hwy 29 | Suite 1 | Chatham, VA 
Lobby Hours: Mon - Fri 9:00am - 5:00pm

Martinsville Branch 
796 Commonwealth Boulavard Martinsville, VA 

Lobby Hours: Mon - Fri 9:00am - 5:00pm
Yanceyville Branch 

1092 NC Hwy 86N | Yanceyville, NC 
Lobby Hours: Mon - Fri 9:00am - 5:00pm

South Boston Branch 
4018 Halifax Road | South Boston, VA 

Lobby Hours: Mon - Fri 9:00am - 5:00pm 
Drive Thru: Mon - Fri 9:00am - 5:00pm

Toll Free: 866-879-6328
24 Hour Bank-Teller Talk: 877-793-5831
Member Suggestion Line: 434-793-1278

WELCOME TO OUR NEW 
EMPLOYEES 
Leslie Snead 
Leslie joined the URW Team in June. She 
is our Title and Insurance Manager at the 
Lowes Branch! 

Kerry Shelton 
Karry joined the URW Team in August. 
She is a Member Service Specialist! 

Rachel Brewster  
Rachel joined the URW Team in August. 
She is a Member Service Specialist!

Columbus Day – CLOSED 
Monday, October 9
Thanksgiving – CLOSED 
Thursday & Friday, November 23-24
Christmas Day – CLOSED 
Monday, December 25
New Years Day – CLOSED 
Monday, January 1, 2024

WHERE YOU CAN 
FIND US IN THE 
NEIGHBORHOOD

OCTOBER EVENTS:
International Credit Union Day 
Location: Lowes Branch 
Thursday, October 19, 2023 | 3:00–5:00pm
Follow us on our social media to stay up to 
date for all the fun surprises we have coming 
up for International Credit Union Day. 

Halloween in the Old West End 
Lanternfest aka HOWELL 
Location: 975 Main St.  
Danville, VA 24540
Saturday, October 28, 2023 | 2:00–8:30pm

Pittsylvania County Sheriff 
Department Trunk or Treat 
Location: Ole Dominion Agriculture 
Center
Saturday, October 28, 2023 | 4:00–8:00pm

URW Trick or Treat
Location: All Branches
Tuesday, October 31, 2023 | 3:00–5:00pm
Costume contest, candy, and more!. 

Market Mash 
Location: Crossing at the Dan 
Tuesday, October 31, 2023 | 5:00–8:00pm 

NOVEMBER EVENTS: 
Bright Leaf Brew Fest 
Saturday, November 11, 2023 | 11:00am–
5:30pm

DECEMBER EVENTS:
Christmas Parade
Location: Main St., Danville, VA
Sunday, December 3, 2023 | 5:00pm

Holiday Light Show 
Location: Ballou Park 
December 7–23, 2023 | 6:00-9:00pm nightly 

Kidz Club Christmas Party
Location: TBD
Thursday, December 14, 2023 | 6:00–8:00pm

Pictures with Santa and Mrs. Claus
Friday, December 22, 2023 | 2:00–5:00pm

Serving the Danville, Pittsylvania County, Caswell 
County, Henry County, Halifax County, and Martinsville 

Areas.

HOLIDAY 
CLOSINGS

URW GIVES BACK WITH 
YOUR HELP!
Suitcase Drive

URW has 
started our 
annual 
Suitcase 
Drive! 
We will 
be collecting gently used suitcases 
for foster children. Currently, when 
children in care move between 
families, most of them must move 
quickly, with short notice. Many 
children do not have suitcases to 
secure their belongings and have 
no choice but to use a garbage bag. 
Please help us with our efforts to 
provide something for these beautiful 
children to help keep their belongings 
safe and clean, and to carry them 
with ease.

HOW YOU CAN HELP: Donations will be 
accepted at all URW branch locations. 
While suitcases are the main need, 
the following items will also be very 
beneficial and collected as well:

DUFFLE BAGS   •   COSMETIC BAGS
TRAVEL BAGS


