3 Quick Ways to Find Information in the
Member & Business Service Agreement Part 2s
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The MSA Part 2 & BSA Part 2 PDFs are available on our website 24/7 or by contacting us.

To provide you with excellent service we offer you three quick methods to access
information in the PDFs of the Member Service Agreement (MSA) Part 2 and
Business Service Agreement (BSA) Part 2. The key way for you to know how to

access information in the MSA or BSA and get
questions answered, is Method 3: please contact
us at the information above. We’re always happy
to help you with questions and information!

Method 1. Use the PDF “SEARCH Field.” To
find a specific subject in the PDF of the MSA
or BSA Part 2, press the “Ctrl” and “F” keys at
the same time, which will provide you with a
search field. Type the word of the subject you
are looking for in the search field and press the
“‘Enter” key. If you cannot find the subject, try
typing in synonyms for the subject.

Method 2. Use the PDF HYPERLINKS. You
can access any of the 26 Provisions (Headings)
or Disclosures listed in the Table of Contents
of the MSA or BSA Part 2 PDF by clicking on
the specific hyperlinked title of the Provision or
Disclosure. You can return to the Contents in
the PDF by clicking on the acronym “TOC” in
the right lower corner of any page of the Part 2s.

Method 3. Please CONTACT US Anytime! We
are happy to help you find information in
the MSA or BSA Part 2s, or answer your
questions anytime we are open for business.
Please contact us at the information above
and we will assist you.
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Should you wish to discuss any matter in either the MSA or BSA, please contact us
during business hours and we will be happy to help you! Thank you again for
being a valued member. We greatly appreciate it and you!

Questions? Contact us anytime we’re open for business!
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